The Interaction Compass
Understanding better, connecting better, and achieving better results.

Rich Tricker, L&D Programme Director, Ashorne Hill
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STEPS TO

Better Connections

> STEP 1 > STEP 2
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orea y and appreciate others behaviour to interact more learning into practice

differences effectively with others



Do you ever find yourself
not quite connecting?

Wanting to understand
someone better, or
wanting to make yourself
better understood?

Sometimes both?




PERCEPTION

You will see the world
differently from the way

other people see it.
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YOUR ATTITUDE
EXTRAVERTS: SPEAK TO THINK

Talkative

Involved
Outwardly focused
Breadth focused
Gregarious
Flamboyant
Action oriented
Outspoken

Bold
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YOUR ATTITUDE
INTROVERTS: THINK TO SPEAK

Quiet
Observant
Inwardly focused
Depth focused
Intimate
Reserved
Reflective
Thoughtful

Cautious
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DECISION MAKING FUNCTIONS
HEART FIRST: Feeling

Informal

Personal

Ambivalent
Accommodating
lllogical

Relationship focused
Involved

Subjective

Flexible
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DECISION MAKING FUNCTIONS

HEAD FIRST: Thinking

Formal
Impersonal
Analytical
Detached

Task focused
Objective
Strong-minded
Competitive

Particular




MAP OF ME

We can learn to understand ourselves better.

We can learn to recognise and appreciate
others' differences

We can continue adapting and connecting
better.




Treat others as they would like to be treated.




YOUR JOURNEY CONTINUES
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